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I.  Fill out the (SC-500) Plaintiff’s Claim and ORDER to Go to Small Claims Court:

All pages of the SC-500 (pages 1-6) must be included when filing it with the Court.

You may attach documentation, but it must be on 8 1/2 x 11 size sheets of paper.

You must also attach Local Form (Attachment SC-001) Notice of Mediation Options.

Make a copy of your Claim (SC-500, SC-001 and any other attachments you may want to include)
for EACH Defendant named in the case.

Make 1 additional copy for your records.

II. Each Defendant must be served with a copy of SC-500 (Pgs. 1-6) and Local Form SC-001:

For service instructions, read Form SC-104B, which has been included in this packet.

A Proof of Service must be filed at least 5 court days before the hearing date.

If you would like the Stanislaus County Sheriff’s Office to serve your claim, please contact their Civil
Division for more information regarding service fees.

If you would like the Court to serve your Claim via certified mail, the fee is $15.00 per defendant.

III. File the Claim with the Clerk’s Office:

Physical and mailing address: 300 Starr Avenue, Turlock, CA 95380.

Hours: Please check our website or call our office to verify the Clerk’s Office hours as they change.
(209) 530-3100.

The clerk will file your Claim, assign a case numl , and return your copies to you.

If you cannot mail your Claim or bring to the Cle s Office in person, you may use the drop boxes
located in the Turlock location or Modesto court locations. You must include a self-addressed
stamped envelope for returning your copies. We do not accept cash in the drop box. You may also
file them electronically. Information regarding E-filing is on our website under Online Services.

IV. Claims filed by Businesses:

If a business if filing multiple claims in one day, there may be a delay in processing. They can be
dropped at the window, drop box or filed electronically, but may or may not be filed and processed
on the same day.

Please include an Authorization to Appear.

V. Evidence:

Evidence will not be received in the Clerk’s Office. If you have evidence you would like the Court to
consider (pictures...etc), you may bring it with you to your hearing. Please be advised if your
matter is taken under submission, any evidence that you submit to the Court will be
destroyed 60 days after the date the judge makes a decision. Therefore, it is
extremely important to make copies of all of your evidence prior to your court date in
the event you cannot pick up your exhibits/evidence after your hearing.

Individual or Business Small Claims SO to $1500 $30.00
Individual or Business Small Claims $1501 to $5000 $50.00
Individual or Business Small Claims $5,001 to $10,000 $75.00
Individual or Business Small Claims: Over 12 Claims Filed | $100.00

*No more than two cases can be filed for more than $2,500 each during a calendar year.*
*Except for personal injury claims arising from an auto accident where defendant is covered by an insurance policy that includes a duty to defend.

CCP 116.221



m COVID-19 Rental Debt in Small Claims Court

Beginning November 1, 2021, a landlord has the option to
bring an action in small claims court to recover COVID-19
rental debt that is more than the normal limits for small
claims actions. The purpose of bringing these claims in
small claims court is to resolve disputes about COVID-19
rental debt. The small claims court cannot determine
possession of residential property or evict a tenant from

property.

What is COVID-19 rental debt?

COVID-19 rental debt means any unpaid rent or any other
money owed under a residential lease or residential rental
agreement (for example, parking fees or utility payments)
that came due between March 1, 2020, and September
30, 2021.

What is small claims court?

Small claims court is a special court where disputes are
resolved quickly and inexpensively. The rules are simple
and informal. You may ask a lawyer for advice before you
go to court, but you cannot have a lawyer in court.

Who are the parties in a small claims case?

*  The person who sues is the plaintiff, the landlord in
these cases. If the landlord is a business, an
employee such as a property manager may goto a
small claims trial for the landlard (use form

*  The person who is sued is the defendant, the tenant
in these cases. There may be more than one tenant
paying rent for a single residence. The landlord may
want to name all tenants as defendants.

How does a COVID-19 rental debt case start i
the small claims court?
The landlord must:

*  Attach documentation showing the landlord's good-
faith efforts to seek rental assistance (examples of
documentation include emails, texts, and notes from
phone cal 1

° Serve the form an the tenante (cee form

How does a tenant respond?

A tenant does not need to file any papers before the trial
date. Tenants should go to court on the day of trial with
evidence about the amount of COVID-19 rental debt owed,
if any.

What should tenant take to small claims court
for a COVID-19 rental debt case?

Both the landlord and the tenant in a small claims action
for COVID-19 rental debt can present arguments and
evidence about how much money they believe is owed,
how much has already been paid, and other factors that can
affect the amount of COVID-19 rental debt that must be
paid.

The parties should bring the rental agreement, any rental
receipts, and any other receipts or other documents that
show the following:

*  The amounts of COVID-19 rental debt owed
and the dates on which each amount came due.
Remember that COVID-19 rental debt means
rent and other financial obligations that came
due between March 1, 2020, and September
30, 2021.

*  Any amounts that the tenant paid toward
the rent or other financial obligations and the
dates of payment.

* Any other amounts of rent or other obligations
that were paid through rental assistance
programs or other third parties on behalf of the
tenant.

* Any evidence of conditions affecting the
residence, such as items needing repair.

* Any evidence to support arguments made to
determine the amount of money owed.

F =2 of this information sheet provides a list of some of
the arguments that landlords and tenants can make to help
the court determine the amount of COVID-19 rental debt
that is owed.

Can you bring a witness to small claims

t?
Both the landlord and the tenant 1y bring witnesses to
the trial who can tell the court what they know about the
COVID-19 rental debt, the condition of the home, and
agreements between the landlord and the tenant about
the need for repairs and payment for repairs.

——————————
Judicial Council of Californi
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S{OEI[1E1\IZ®] COVID-19 Rental Debt in Small Claims Court

What it you cannot artord the filing tee?

[f you want to sue someone in small claims court and
cannot afford to pay court fees and costs, you may not have
to pay. The court may waive all or part of those fees if you:
Are getting public benefits; or

« Are aperson with very low income; or

* Do not have enough income to pay for your

* household's basic needs and your court fees.

To ask the court to waive vour fees in small claims court,
complete form
File your request with the court.

Where can you get help with a smali claims
case?

* Small Claims Advisors. Every county has a Small
Claims Advisor who is available to help you with your
small claims case. These services are free. To find the
Small Claims Advisor in your county, go to

* Forms and online help. You can find small claims forms
and more information about small claims court at the
California Courts Online Self-Help Center

You can also get forms
and help at your county law library or the courthouse
nearest you.

* Local court websites. Your local court may have
additional information and help for your small claims
matter. Visit your court's website for current information
on small claims hearing nrocedures. For help finding your
court, visi

+ Legal services organizations. Local organizations may
be able to assist parties in preparing for court. Parties may
be able to find a lecal service organization that serves
their area a

+ Lawyers. Both parties may ask a lawyer about the case,
but a lawyer may not represent either party in court at the
small claims trial. Generally, after judgment and on
appeal, both parties may be represented by lawyers.

What help is available when you go to court?

* Accommodations for disability. If you have a
disability and need an accommodation while you are at
court:

art about

your needs.
¢ Far mare informatinn ahont makine a dicahilitv

* Remember to submit your request to the ADA
Coordinator or designated person in your court.

* Visit your court's website to find the ADA
Coordinator or designated nerson. For heln
findine vour conrt. go tc

» Interpreters. If you do not speak English well:

» Ask the court clerk as soon as possible for a court-
provided interpreter.

*  Yon may use forn

or a local court Torm 10 request an

interpreter.

» Ifno court interpreter is available at the time of your
trial, it may be necessary to reschedule your trial.

»  You cannot bring your own interpreter for the
trial unless the interpreter has been approved by the
court as a certified, registered, or provisionally
analified internreter. See Cal. Rules of Court. rule

Who can look at your case file?

[f you are sued in small claims court for nonpayment of
COVID-19 rental debt, only the following people may see
the case file:

» The parties (landlords and tenants).

¢ A person who gives the court clerk the name of at
least one landlord and one tenant.

e A person who lives inthe i 1ce for which
COVID-19 rental debt is owed who shows proof of
residency and gives the clerk the case number or the
name of one of the parties.

* A person who gets an order from the court after
showing that they have good cause to see the case
file.

New October 15, 2021
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Attachm 1t SC-001

SUPERIOR COURT OF CALIFORNIA
COUNTY OF STANISLAUS

NOTICE OF MEDIATION OPTIONS

The Superior Court of California, County of Star aus — Small Claims Division provides two different methods
of alternative dispute resolution to Small Claims litigants — online dispute resolution (ODR) and mediation.
Participation in ODR is mandatory; while participation in mediation is voluntary.

There is no charge for participating in ODR or mediation.

Online Dispu*~ P~solution (ODR) - MANDATORY:

Beginning July 1, 2021, and thereafter, each Plaintiff and each Defendant involved in a Small Claims case must
register for MODRIA - the Court's ODR program.

Plaintiff(s) must register for ODR within five (5) days of fil j a claim, and Defendant(s) must register for ODR
within five (5) days of being served with a claim and this notice.

What is ODR?

ODR - or “online dispute resolution” - helps parties reach agreements to settle their Small Claims case online,
using a computer, smart phone or other connected device. There are no phone calls or in person meetings.

The use of ODR allows the parties more time to discuss options and resolutions candidly and privately - online.
In a trial, there is typically a winner and a loser. The loser is not likely to be happy, and even the winner may
not be completely satisfied with the outcome. Parties who resolve their dispute through the ODR process have
more control over the terms of the resolution than when a judge is involved.

The Court’s local rules require that each party participate in good faith in the ODR process.

Are there deadlines for participation in ODR?

The deadline for reaching a settlement in your Small Clair  case through ODR is two (2) days before the trial
date. If you are able to reach a settlement through ODR within that time, the ODR system will help you
electronically file the required forms with the Court (at no charge to you) and you will not have to attend your
trial.

If you are not able to reach a settlement in your Small Claims case before the ODR deadline, all parties in the
case must attend the trial.

How do | register for ODR?

Reagistration for MODRIA the Court’'s ODR system, is ¢ it :
will ) dtl F if '

SC-001 REV 4/2021
Mandatory Form Page 1 of 2

NOTICE OF MEDIATION OPTIONS







Yo 1/V'I= 3 What Is “Proof of Service”?

What is “service”?

“Service” or “serving” is when someone—nof you or
anyone else listed in this case—gives a copy of your
court papers to the person, business, or public entity you
are suing, Service lets the other party know:

* What you are asking for;
* When and where the trial will be; and
* What the party can choose to do.

There are strict rules for serving court papers. This form
explains how to serve these forms:

» Form SC-100, Plaintiff’s Claim

e Form SC-120, Defendant’s Claim

» Form SC-500, Plaintiff's Claim (COVID-19 Rental Debt)

How is service done?

This form tells you how to serve by personal service or
substituted service.

Personal service means someone gives the papers
directly to the person being sued or to the agent
authorized to accept service (business or public entity).

Substituted service means someone gives the papers to
an adult where the person lives, works, or receives mail
(including a private post office box, but not a U.S. Postal
Service P.O. Box).

What if the court papers do not get served?

The judge cannot hear your case unless the court papers
were served correctly.

Can the court serve the papers for me?

Yes. You can pay the court to mail your claim to the
person you are suing. But if the person you are suing or
the person’s agent for service doesn’t sign the U.S.
Postal Service mail receipt with his or her complete
name, or if someone else signs the receipt, you will have
to serve again using personal or substituted service.

Who can serve?

You can ask a friend, a process server, or the sheriff.
The server must be at least 18 and not listed in the case.

” i

: reliow Pages under “Process
Serving.” The sheriff (or marshal if your county has
one) can also deliver court forms. Ask the court clerk
how to contact the sheriff. Or look in the county section
of your phone book under “Sheriff.” You must pay the
server, unless you qualify for a fee waiver.

How is personal service done?

Ask someone who is at least 18 and not listed in this

case to personally “serve” (give) a copy of your court
p ersto the person or the agent authorized to accept
court papers for the person, business, or public entity
listed on form SC-104.

Give the server a separate Proof of Service form for each
person, business, or public entity you are suing. And tell
the server to:
» Walk up to the person to be served.
 Say, “These are court papers.”
+ Give the person copies of all papers checked on
form SC-104, Proof of Service. If the person won’t
take the papers, just leave them near the person.
It doesn’t matter if the person tears them up.

 ill out and sign page 2 of form SC-104, Proof of
Service.

How is substituted service done?

If you don’t want to use personal service or can’t find
the person to be served, ask someone who is at least 18
and not listed in this case to serve the court papers.

Give the server a separate Proof of Service form for each
person, business, or public entity you are suing. Tell the
s ser to give the papers to:

¢ A competent adult (at least 18) at the home of and
living with the person to be served or

« An adult who seems to be in charge where the person
to be served usually works or

* An adult who seems to be in charge where the person
receives mail (including a private mailbox, but not a
U.S. Postal Service P.O. Box). Note: This is only for
cases where the physical address of the person to be
served is not known.

Then do the following;:

» Write down that person’s name and say, “Please give
these court papers to [name of person to be served].”
If the person does not want to give his or her name,
describe the person you served.

+ Give that person copies of all papers checked on form

104, Pr. "Servi  If the person won’t
papers, just leave them near the person.

» Mail another copy of the papers (by first-class mail)
to the person being sued at the same address where
you left the papers.

+ Fill out and sign page 2 of form SC-104, Proofof
Service.

Judicial Council of Californic
Rev. November 1, 2021

What Is “Proof of Service”?

SC-104B, Page 1 of 2

(Small Claims)












